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OBJECTIVES METHODS

+ Spotlight pharmacists as trusted messengers in areas with low | | * Data collection will be on-going until March 2024. The results from the past 11 months demonstrate the impact
vaccination rates to build vaccine confidence ' ;’OP;Efliorrzcru.lted .?nd enlrolled t95 p_)he_arrmames from November 2022 — July | o pharmacists can have on addressing vaccination gaps in
primarily rural countes in lennessee.  Data retrieval period is from December 2022-October 2023. communities by consistently engaging patients in communication
 Describe APhA Foundation’s Project IMPACT: Vaccine Confidence Graph 1: Participating Pharmacies by | | | o | around vaccination needs. Further exploration is needed to
Model and how its implementation guided consistent communication Tennessee Counties » Over 200 on-site technical assistance visits to pharmacies. streamline integration into pharmacy workflows and assess

between pharmacist and patient Increased adherence to recommended adult vaccinations.
* Nearly 20 education sessions offered with a total attendance for sessions at

« Demonstrate how pharmacists can utilize actionable point-of-care y 350. Coaching and education to pharmacy staff has been critical during
data to effectively engage and educate patients on vaccination needs B , - the ever-changing landscape of immunizations over the last year with
| » 24% of patients received comprehensive vaccination reviews while visiting the the commercialization of the COVID-19 vaccine, RSV vaccines
’ pharmacy for a prescription refill. coming to market, workflow integration, and community hesitancy.
TR e - — | | g | | Opportunities to provide timely communications to pharmacy teams
F « 153,810 unmet vaccination needs were identified during 61,262 patient has been integral to overall success of this project.
encounters.
I NTRO D U CTI O N - TPREF provided incentives to pharmacies for enrolling into the project and Graph 2: Types of Vaccines Administered from

In 2021, Tennessee fell behind most of the nation with COVID-19

vaccination rates, ranking in the bottom for utilization and vaccine Technician to be identified and be main points of contact at each
uptake. pharmacy.

for each patient vaccination assessment documented. Dec. 2022- Oct. 2023

TPREF requested the Pharmacist-in-Charge (PIC) and lead Pharmacy R E F E R E N C E S

= COVID-19 (20%)
= Herpes Zoster (19%) 1.Bluml, B. M., Brock, K. A., Hamstra, S., & Tonrey, L. (2018).
Evaluation of the Impact of an Innovative Immunization Practice
Model Designed to Improve Population Health: Results of the

Project IMPACT Immunizations Pilot. Population Health

'(R;g\r;i)r?égg Syncytial Virus Management, 21(1), 55-62. https://doi.org/10.1089/pop.2017.0049

m Tetanus, Diptheria and
Pertussis (5%)

= Influenza (44%)

» 48™ in the percentage of adults fully vaccinated. TPREF and Community Pharmacy Enhanced Services Network of
- 48" in the percentage of adults who've received at least one dose. Tennessee (CPESN TN) provided virtual and on-site technical assistance

* 47" in the number of doses administered per 100,000 residents. to enrolled pharmacies to assist with integration into workflows.
« 45 in the percentage of seniors 65 and up vaccinated.

Pneumonia (6%)

TPREF provided quarterly education sessions focused on the following: 2. COVID-19 State Profile Report - Tennessee | HealthData.gov.

To address vaccine hesitancy and increase vaccination rates in + COVID-19 updates (n.d.). Healthdata.gov. https://healthdata.gov/Community/COVID-
Tennessee, the TPREF partnered with APhA Foundation to introduce « Vaccines of the season/ quarter 19-State-Profile-Report-Tennessee/j9qx-nqzb

the Project Impact: Vaccine Confidence model to community » Other topics such as motivational interviewing, media training, vaccine

pharmacists in Tennessee. This innovative care model equips hesitancy, etc.

pharmacies with the patient’s vaccine history at the point-of-care h 3D Patient A
allowing pharmacists to perform thorough assessments of each patient’s APhA Foundation trained pharmacy personnel on the Innovative Practice Grap 3;‘“3‘3‘;:3:::: A:rtrll?:itst:rseilssments

vaccine status, identify gaps, and address unmet vaccine needs. Model (Table 1) and provided access to the IMPACT database for

documentation. 14,000
This project utilizes the APhA Foundation’s Table 1: Vaccine Use Process 2 000 11 607 AC KN OWL E D G E M E N TS
“Vaccine Seasons” model for patients and pharmacists with the goal of : ’ 11,190 |

inui iant- i i Conduct|A comprehensive vaccination review for patients. 10,000 9941
continuing sﬁorts to advance more patient pharmamstlconversatlons Y P Funding for this project was provided by the Tennessee Department
about vaccines year-round. This segmentation of vaccines offered _ L L . . 8,000 7559 £ Health
across seasons allows pharmacists to spark ongoing, consistent Review| The patient’s vaccination history as documented in TennllS. of Hea
. T . . ’ . The patient’s unmet vaccination needs based on the patient’s 6,000 5659 5669

conversations with diverse populations of patients about vaccines, S _ . . . .
create a regular cadence ofp ef?orts to increpase vaccine awareness Identify| vaccination history. 4,000 We would like to acknowledge the pharmacies enrolled in the project
Srovide opportunities to identify and overcome vaceine hesitancy ’ Assess|The patient's unmet vaccination needs. . 2581 2464 and our partnerships with APhA Foundation, CPESNfTN and Pierce

. . ’ i i inati ini ’ PR for providing technical assistance and resources for the project.
improve consumer confidence in vaccines, and demonstrate The pat|.e?t about his/her vac;:na_tlor(; ?)eetf,s anctj_ adtmlmster ; P J Pro)
improvement in VaCCination' Educate approprla ° VaCCIne(S), as alionze y © pa sl m Vaccination Assessments ® Vaccines Administered

Document| The patient interaction within the IMPACT database.
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